AGENCY DISCLOSURE CHART
(as of 7/1/10)
	AGENT ACTING AS:
	WRITTEN AGENCY DISCLOSURE
(Understanding Whom Real Estate Agents Represent)
	WRITTEN CONSENT FOR DUAL AGENCY

	A. LISTING AGENT
1. Listing Agent at time of listing
(Seller is client)
2. Listing Agent when showing listed 
property to Buyer Customer

(Seller is client)
3. Listing Agent (or Seller Agent) present at 
Open House

(Seller is client)
	Yes. To Seller not later than first scheduled face-to-face meeting after listing agreement is signed

Yes. To Buyer Customer, not later than first scheduled face-to-face meeting 
Yes. To Buyer at time prospective buyer begins to ask questions, engages the Listing or Seller’s Agent in conversation, or begins to disclose possibly confidential information
	Yes. At time of listing
No.
No.

	B. COOPERATING AGENT SHOWING 
COMPANY LISTED PROPERTY OR 
OTHER BROKER LISTED PROPERTY
1. Working with Buyer Customer


(Seller is client)
	Yes. To Buyer Customer not later than first scheduled face-to-face meeting
	No.

	C. BUYER AGENT
1. Working with Buyer Client

(Buyer is client)
2. Buyer Agent when showing Property to 
Buyer Client and Seller or Seller’s Agent is 
present or Seller is a FSBO

(Buyer is client)
3. Buyer Agent present at the Open House with 
Buyer Client

(Buyer is client) 
4. At time of submission of offer on behalf of 
Buyer Client

(Buyer is client)
5. At time of first non-face-to-face contact

with Seller, Seller’s Agent or FSBO by
Buyer Agent
    (Buyer is client)
	Yes. To Buyer Client not later than first scheduled face-to-face meeting when Buyer verbally agrees to buyer representation. (No written buyer agency agreement required unless Agent begins to negotiate or before writing an offer) 
Yes. To Seller, Seller’s Agent or FSBO at time of first face-to-face meeting, whether scheduled or not 
Yes. To Seller’s Agent at the Open House, if buyer expresses an interest in the property 
Yes. To Seller/FSBO, if there has not been a prior face-to-face meeting with the Seller, Seller’s Agent or FSBO, a new Agency Disclosure form will accompany the contract offer disclosing to the Seller that the Agent represents the Buyer. (DO NOT send the Agency Disclosure form as previously signed by the Buyer Client and NEVER send a copy of the Exclusive Buyer Agency Agreement).
No.  BUT: At first non-face-to-face contact with Seller, Seller’s Agent or FSBO, Buyer Agent shall disclose VERBALLY that Buyer Agent represents the Buyer. First non-face-to-face contact includes by telephone, by email, text message, voicemail or fax.

	Yes. At time, if possible, that agent becomes a buyer agent
No.
No. 
No.
No.


WHEN AGENCY DISCLOSURE IS NOT REQUIRED: 

· A Listing Agent is not required to disclose agency to a Buyer who is working with another licensee, either as a Seller’s Agent or as a Buyer’s Agent.
· A licensee working with a Buyer Customer (not a Buyer Client) is not required to disclose to the Seller that the licensee is acting as the Seller’s Agent.






