SMAR REALTORS® Moving to Modern Electronic Lockboxes

The Southern Maryland Association of REALTORS® announced recently that they will be making the latest electronic lockbox technology available to their members.  The new SentriLock lockboxes will be fully available to local REALTORS® by mid-August of this year.  SMAR joins more than 80 U.S. REALTOR® Associations and 60,000 agents who are already using SentriLock lockboxes to provide improved security, accountability, and key-management during the sales process.

Compared to mechanical lockboxes, SentriLock electronic lockboxes provide improvements that greatly benefit home sellers using REALTORS® to market their home.  Once an agent knows the code to a mechanical lockbox they can repeatedly visit the listing with no record of when they were there.  SentriLock lockboxes use state-of-the-art SentriCard smart card technology in addition to a private Personal Identification Number (PIN) to ensure that the time of every access to the house key is recorded.  And SentriCards require periodic, password-protected renewal, providing protection against fraudulent use of a lost or stolen card.  All showing information is reported back to a central computer that allows listing agents to review showing activity and provide reports to the home seller.

The new electronic lockboxes also provide greater flexibility to the homeowner.  Each lockbox can be independently programmed to allow or deny access to showing agents in half-hour increments throughout the day, and support a separate schedule for each day of the week.   This important feature provides homeowners the peace of mind of knowing that they won’t face an unexpected visit from a showing agent during restricted times.  Another innovative feature unique to SentriLock lockboxes is Do Not Disturb, allowing the homeowner to block access to the key compartment for a short period of time on demand.  For home sellers and listing agents who desire an even greater degree of control over access to the house key, SentriLock lockboxes include the Call Before Showing (CBS) feature.  When enabled, this feature requires the showing agent to know not only their PIN but also the lockbox’s unique CBS code.  This code can be set to change automatically every day.

Additional benefits of the new SentriLock lockbox include a large key compartment that holds up to five keys, code-protected control of the shackle release function, and One Day and Contractor Codes that allow safe and efficient key access for service providers such as appraisers and inspectors.  These features, combined with fast, simple, and secure authentication, are delivered in a lockbox that’s easy to operate and competitively priced. 

